
Spruce Lodge Resident Engagement Survey, 2023 Results 

 

 



 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



What are two things you would like the staff at Spruce Lodge to continue doing? 

• The staff are doing a pretty good job 
• Being nice like they are 
• Letting me choose what I want to wear, if I want to go to bed early or late, staff 

will accommodate 
• Being friendly and Kind, I am happy here where I can be independent 
• Listening and responding 
• I like the religious service, meals and the way they look after my room 
• Helping me with my care 
• Good coffee and meals, I am content here 
• Continue to encourage my independence as much as possible, Continue to 

help me when I need help, continue to be caring 
• Continue to respect my preferences, provide good meals, do my laundry 
• Always be pleasant, always be respectful 
• Music activities, taking me on my outings 
• Get residents together, like to spend time in living room socializing 
• I like the religious services, the way they look after my room 

 

What is one thing you would like the staff at Spruce Lodge to stop doing? 

• Would like more soup to be available routinely 
• Would like a consistent schedule for my shower 
• Too much chicken 
• Stop having new staff work together 
• It isn’t home but making the best of it 
• Look at compatibility of roommates 
• Food needs to be hotter 
• Bed is not made properly, 
• Bedtime snack is not always offered 
• Timers go off when staff are in my room 
• I don’t always enjoy the activities and find they are lax on weekends 
• Would like my room cleaner 
• Stop restricting where I can smoke 

 

 


